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BRI Clinical Research Center (CRC) FAQs
What are the CRC unit hours?

The CRC is generally open from 8am to 4pm, Monday to Friday. 

Can I schedule a subject on weekends or before or after usual hours?

Generally no.  However, if there is a reason that this is required to conduct the study according to protocol, this request will be considered.  It will need approval by the CRC RN manager and CRC medical director.

My patient just called, and would rather come in today instead of Friday, what to do?

In general, we cannot accommodate “drop-in” visits due to study time, staff and room availability. However, all emergent situations will be considered. It will need approval by the CRC RN Manager. (Please note that the CRC schedule is finalized and printed for the next day by 3pm. Last minute scheduling additions for the next day will most likely not be accommodated after 3pm)
What do I need to do to cancel a study visit?

Provide the CRC with as much notice as possible. Please contact the CRC at x36199 and follow with a cancellation email to VMCRC@vmmc.org
How early can I tell my patient to arrive at the CRC for 8am appointments? 
Having the patient and family arrive no earlier than 10 minutes to their scheduled appointment, allows the CRC staff to prepare for your study and welcome your patients. Should they arrive early, please direct them to the waiting area located on the 4th floor of the Main Hospital (Seneca) entrance or hospital Cafeteria.
How do I schedule someone on the CRC?

As far in advance as possible.  This is particularly important for protocols requiring multiple visits in time windows.  When you schedule the first visit, you should “map out” the possible future visits to be sure the CRC can accommodate you.

Note: you must have CRC approval to do the study before you can schedule anyone.  However, if there are specific time/window issues, you can “tentatively” look at dates pending this approval on the CRC Calcium Schedule Calendar. Please contact the CRC RN Manager for Calcium access.
Can I use the CRC lab?

You can use the CRC lab ONLY during CRC open hours (no weekend visits or after CRC hours).  If access to the lab is needed after hours to conduct your study according to protocol, this request will be considered. Please contact CRC RN manager for approval. As well, please note that the lab is shared by several clinical research departments. It is important to remember that it is everyone’s responsibility to keep the lab clean and hazard free.

What can I do to make the CRC run smoothly?

Be prepared and on time for your study visit.

Be on the CRC in advance of your subject’s scheduled time to welcome them.
Have the study MD Orders completed, signed and ready for CRC staff.   

Notify the CRC staff as soon as possible if there are any unexpected changes.
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